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Why Partner with 
MAPFRE Uruguay Seguros S.A.?

•	 Market Leader - MAPFRE was established in 1995 as 
the first foreign private insurer to obtain permission to 
operate in Uruguay after the de-monopolization of the 
insurance market. 
 
In 2022, MAPFRE was ranked by Merco as the second 
leading insurance company in Uruguay.  Merco is a 
corporate monitoring company in Latin America and is 
independently audited and reviewed by KPMG.

•	 Reputable - Part of the MAPFRE Group, the largest 
Spanish-owned insurer in the world, the largest 
multinational insurance company in Latin America and 
one of the largest European insurance groups in terms of 
premium volume. 

•	 Quality of Service - MAPFRE strives to provide quality 
products and services, transparency, and efficient claims 
processing. MAPFRE has grown continuously, adding 
benefits and services to its policyholders including 
coverages tailored to the needs of Uruguayans.

•	 Innovative - MAPFRE’s technological innovations 
facilitate administrative tasks as well as the continuous 
development of products and services and are based on 
the changing needs of the market. 

•	 	Specialization - To achieve the highest level of efficiency 
when servicing clients, every MAPFRE business unit 
strives for specialization.  MAPFRE’s structure of units 
and teams works with an autonomous management style 
so that service to customers is expedited.

•	 	Coordination and Professionalism - MAPFRE’s nation-
wide network of commercial offices, agents and brokers 
takes advantage of the resources and capacities of the 
whole organization, ensuring a rapid response to clients. 
Mapfre encourages teams of committed and talented 
people, with a management model that promotes 
professional development, knowledge sharing, and 
solidarity.

MAPFRE Uruguay Seguros S.A.:  
Facts & Figures

•	 IGP Network Partner since:	 2008
•	 Financial Strength Rating:

	- Moody’s (10/18/2023):	 Aaa.uy (local)
	- Moody’s (5/24/2023):	 Baa2 (int)

•	 Financial Strength Ratings (MAPFRE Re): 
	- AM Best (10/18/2023): 	 A (Excellent)
	- Standard & Poor’s (6/29/2023): 	 A+ 

More Information

Ms. Florencia Santiñaque

MAPFRE Uruguay Seguros S.A.
Juncal 1385 Piso 2
11000 Montevideo
Uruguay

T	 (598) 2915-5555, ext. 4010
E	 fsantinaque@mapfre.com.uy

www.mapfre.com.uy



The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

The International Group Program (IGP) is a registered brand name under John Hancock.   
IGP operates in the State of New York under JH Signature Insurance Agency, Inc., a NY licensed broker. 

IGP has provided the website address of our Network Partners for your convenience.  
John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s). 

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the 
United States including, the  State of New York. The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have 
not been approved by the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the 

laws and/or protections of any other state where the Network Partner is not licensed to do business. 
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