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Why Partner with Swan Life Ltd.:

Swan Life Ltd.? Facts & Figures

¢ Excellent Reputation - Established in 1855, SWAN is a « |IGP Network Partner since: 2015
leading financial solutions provider in Mauritius. SWAN «  Financial Ratings (Swan General Ltd.):
is one of the most trusted insurance brands in Mauritius - Global Credit Rating Company (3/29/2023) BB-

with its excellent reputation for customer service,
financial strength & claims paying ability.

+ Financial Strength - Swan General Ltd has received a rating
of BB- (per 3/29/2023) by Global Credit Rating Company
(GCR), the leading rating agency for Africa. As a subsidiary
of Swan General Ltd, Swan Life Ltd reinsures its risks with
equally reputable global reinsurers.

+  Flexibility - Swan Life Ltd offers flexible insurance plans to
meet your business needs, including advice on plan design
and benchmarking.

+  Prompt Claims Settlements - Swan Life Ltd has pre-
established claims adjudication procedures to ensure that
all claims are handled with the same rigor and are settled
promptly.

« Medical Facilities - Swan Life Ltd offers a wide panel of
doctors and laboratories around the island where medical
examinations and tests can be conducted.These can be
carried out at any address convenient to the client. This
service is operational 7 days a week. Moreover, SWAN has Swan Life Ltd.
a full in-house medical facility which helps to speed up the
medical underwriting required for life insurance.

More Information

Ms. Krystel Hee

Swan Group Centre
10 Intendance Street

Port Louis
« mySWAN app - mySWAN provides customer service Mauritius
anytime, anywhere: access information about policies,
receive push notifications 'vt/hen policies negd. to be . T +230 202 8688
renewed, as well as the ability to renew policies, submit .
medical claims, and access your health admission card E krystel hee@swanforlife.com
W www.swanforlife.com

digitally.
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The information in this document is subject to change without notice. Please contact your IGP Account Manager or IGPinfo@jhancock.com for more details.

The International Group Program (IGP) is a registered brand name under John Hancock.
IGP operates in the State of New York under JH Signature Insurance Agency, Inc.,a NY licensed broker.

IGP has provided the website address of our Network Partners for your convenience.
John Hancock is not responsible for the content or accuracy of our Network Partners’ web-site(s).

IGP Network Partners operating outside of the United States are not necessarily licensed in or authorized to conduct insurance business in any state in the
United States including, the State of New York.The policies and/or contracts issued by a Network Partner to contract holders outside of the United States have
not been approved by the NY superintendent of Financial Services, are not protected by the NY State guaranty fund and are not subject to the laws of NY or the

laws and/or protections of any other state where the Network Partner is not licensed to do business.
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